TWIN RIVERS COUNCIL RESIDENT CAMP REFUND POLICY 

 PLEASE READ CAREFULLY

Months before camp opens, we do extensive planning, pre-camp purchasing, and staff contractual agreements, among other things. Due to these types of commitments, it is not practical to give full refunds. All refunds will be assessed a minimum $50.00 for fixed costs already incurred. Refunds will be considered for the following cases only:(NO EXCEPTIONS)

Summer School
Documentation from the school must be provided with the request in writing, and MUST be submitted before but no later than July 1. Scouts should be encouraged to make up in a later week.

Medical
Documentation from the Physician must be provided with the request in writing, and MUST be submitted at least one week prior to the Scout’s scheduled arrival at camp.

Death in the Immediate Family
A letter with the request in writing from the parent/guardian.

Non-qualifying refund requests are not limited to but include:
sports (of all kinds), vacation, homesickness, failure to show, Scout changes their mind, travel events, etc. 

All requests must be in writing and include the required documentation. Please advise whether check should be made out the Family or to the Unit.

A camper removed from camp for disciplining reasons forfeits all fees.

Checks will be issued after September 15th.   
All requests for refunds should be made directly through council and not through the pack. 

Twin Rivers Council contact information:

Twin Rivers Council, BSA

253 Washington Avenue Ext.

Albany, NY 12205

(518) 869-6436

